
PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999

Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999

Dallas I Ft. Worth
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Jan·99 :: 298 2 0,67% :
Feb-99 ;: 296 4 135% .
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999
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Jan-99; 3.667.703 414% 314 ~ 0.13% .
Feb·99 :, 3.212,897 1.57% 057 :. 0.30% ;
Mar-99': 2,393,139 2.63% 163:' 0.13% ;

Apr·99 :~ 2.447.435 4.29% ~ 3.29 f, 0.82% ~
May.99 ii 2,187.830 0.89% ~ -Q.11 ~ 000%
Jun-99', 1,970,495 0.94% ~ ·006 ~ 0.00% i
Jul-99 i 3807.084 0.95% : ·0.05 i~ n1a i

AU9-991 4141,537 0.03% : -Q.97:: n1a i
Sep-99 i: 2.198.178 0.00% -1.00~: n1a ~
Oct-99 ~: 3.317,710 0.39% -Q.61 0.01% :

Nov-99; 1,789.786 0.03% ·0.97 0 01% ~

Dec·99 i 4,137.497 1.55%

Common Trans
~:~~tr:~1f:~~t~~~@~~~i~~i1l"'" '.' '.' A'li'CLEC~ . '.' ..
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999

South Texas
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999

Central/West Texas

Distribution of Common Transport Trunk Groups Exceeding 2%
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1999

Dallas I Ft. Worth

Distribution of Common Transport Trunk Groups Exceeding 2%
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Distribution of Common Transport Trunk Groups Exceeding 2%

December 1999

Houston
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Distribution of Common Transport Trunk Groups Exceeding 2%

December 1999

South Texas
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks Central/West Texas

Percent Missed Due Dates

,
"
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% SWBT Caused Missed Due Dates> 30 Days

All CLECs SWBT :;
Number of # Missed .... Missed % Missed Benchmark:; 70% ,----------------,

Trunks > 30 Days > 30 Days > 30 Days "Z - Value" 1
Jan-99 ,: 3,296 0 0.lJ9'" 8.2% -200': 6.0%

Feb-99 :: 4.593 a 0.0% 5.7% -2.00': 5.0%
Mar-99 2.104 24 11°... 12.5% -0.86 ,

Apr-99 3.387 a 0.00... 107% -2.00: 4.0%

May-99 5.901 a 0.00... 111% -2.00 '
Jun-99 1.755 a 0.00... 2.4% .200: 3.0%

Jul-99 5.179 a 0.00... 13.4% -2.00 2.00.4
Aug-99 :: 1.472 a 0.00... 25.9% -2.00

Sep-99 !: 2.238 1 0.0% 5.6% -196 1.0%

~o~:: I ::: ~~: ~~: ~:~~ :~: 0.0% +--4'--+--t--+--4--+--4-+---+--+-_

,: ~~~~.:~ 2.~ ~. .. .. 0:c:."' :.3~~ ~~:OO) 8l..,~ .Du.: ~ i ~ I : 8l 8l ~ ~ ~
!: 12 Mo. Total;' 41,614 409 10% 31.3% nla . ::;; ~ ! & z ~
:: ,•• ;0: " , ,•••••,•••••••• , .• ", 0', , ••• ,., ,•••, ,.

J

II

••••. 'SWBT

_AIICLECs

Avera e Trunk Restorallnterval (Hours)
............................ , .. , ,., , , .

~.;~~:ci~;:~~.;~:'~~:: :
Mar-99:i 14 3.16 nlai:
Apr-99;~ 20 262 .1933) 15

May-99 ': 23 290 1.78 :~
JUn-99,i 5 7.44 Base < 10 i 10
Jul-99 :; 4 3.43 Base < 10 .

AUg-99:! 1 1.22 Base < 10! 5 )

Sep-99 1 3 21.54 Base < 10 , ::~,i:.~
Oct-99 i 8 7.72 Base < 10 ! .

Nov-99.. 8 5.04 Base < 10 1 0 ~ m ~ ~ O'J ~ ~ O'J Q) O'J ~~

Dec-99:' 13 6.14 w ••.•.•••••w~~~.) ] ~ ~ ~ ~ ~ ~ ! &g1 ~ ~!
!:.:.. :.:.;.;:~?>;;.. 115 ..;, ~/.a. ' w .. u w •• w ••.•.w •••" , w ••.••w .•••••••w, •. w ,::,
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks Dallas I Ft Worth

Percent Missed Due Dates

: 1- - - - .. SWBT 1
: I-+-AII CLECsl

.
".'
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::"M~~~~;~~~i'r"""""""" ······AIIC·LEC~·· ·············SWBT············ ···············1:

:::::::::i::::::~:~::::~~::::~:::i:~il ~~~: ;u~i;:"~:s ~u~~~~ ~u~i= Z-Valu~ :: 80%,

: Jan-99 :: 6,849 866 126% 24.1% -19.81 ~ 70"..

Feb-99 :: 6,672 650 97% 47.0% -49.87 @ 60%

Mar-99 :! 9,659 1.393 14.4% 75.7% -93.59:; 50%

APr-99:: 8,166 702 8.6% 40.9% -45.10 :::
May-99:: 6,314 319 5.1% 43.1% -54.27:) 40%

Jun-99 :1 6,601 312 4.7% 55.4% -70.46 :1 30"10

Jul-99 :.:'.: 9,152 394 43% 20.9% -3537 t.1 "~'\' " :

Aug-99 :: 9,733 1,082 111% 46.3% -6068:!: 20% L ~_ ~"~ ',:
Sep-99 ;: 8,357 353 4.2% 25.4% -39.88 :1: 10% I~ ...........
OCt-99; 4,343 994 22.9% 52.5% -33. 53 1 0% +-......_+---;-+---;-.........,-.........- .....---l

Nov-99:; 12,578 1,034 82% 16.5% -21.69 ;: '" '" ~ 8l l? l? '" '" '" '" '" '"
nl:::llm:::i:Decl:::ll-::l9~9 i, 15,737 2,344 14.9% 71.6% -10751 i' ~ ~ '" ii ~ § ~ % ~ 2 ~ ~

:[:::::i:~::;e.>i~IlII: ·:·:::::::~:;,:~i:~: x::::·:, :::·~~::4::[::: ::·:·:::::if?~l:::::: ::·::>~·HI:::::· :::' :::::::.~;:~t , ,..~. ,~.,., ~.., ~, ~ =, ..,~ : ~ , ~ ~ w .
Average Delay Days for SWBT Caused Missed Due Dates

120,.---------------,
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~'" ., '"...., u. ~ <l:
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60

100

:•.••..•....•••..•..••..•.:........... .•• • .. .• ....:::::::.:.:.:-~-:.:~.z;.:;:.:~:: •••.. • ,..... .. .....••. , , :=:

: Measurement:~ All CLEes SWBr ~jrJ~m~mt:~~f~~~*~
, NO.74 ~ # Missed Avg. Delay Avg. Delay Z - Value
:;:::)#:@?::::~:i::::,:::::~:!:::j: Due Dates Days Days

Jan-99 :: 866 16.1 53.8 -2046 :

Feb-99:: 650 17.5 51.0 -11.03

Mar-99:: 1,393 16.7 91.1 -69.54
Apr-99 :: 702 12.8 38.8 -8.89

May-99 I 319 29.7 72.2 -21.74

JUn-991: 312 32.1 74.7 -19.50
JUI-99.: 394 24.2 102.9 -1906

Aug-991 1.082 1B.0 71.9 -36.82

Sep-99l 353 9.3 54.3 -19.58

Oct-99 ; 994 24.3 1009 -34.27

n:=~cii~Zi:v~c::ii:i:~~!.Fma~i'l:~!il34~F:=~Z~~~~.~$~mm~~~~.; )!HtMmtf.l :=m"':cii~iii3~:~Zi;a:
~.~.'.·.··.··.··.···.~.·2.···.·.·~.··.·.~.~.·.·~.··.~.···.ia ;.'t:: ;.. ~.~.:..~' ' ·.··.·;.··~.· •.'4.'.··.·.·'.··.··.· •.· ·.··.·'.··.·.···.6;.'.7.. ·.ww.·.·.·.· ~~ .
. .- ' ' ' , , , .

% SWBT Caused Missed Due Dates> 30 Days

.,

·1

r..M~~~~;~;;;~~i·{ ·· ..Aii·CLEC~· .. ···.. · ··· ..···· ··SWB;:· ..· .
!! No. 75 :: Number of # Missed % Missed % Missed B~nchmark: 9.0% .....---------------...,

r;::n::g::~~:::~::l. Tru:: > 30 D~~ > 30 D;~~ > 30 E~~ ~-va~~:'; ;: 1

M~aaY~_:99::.I:.1 869'.3~~194 1: ~: ~:~ ~~~i ::: ------Benchrnarkl
97 1 5% 36.5% -0.46 ~ 40% -+-A11 CLECs I .:

~Ei jr~ ~ ~ffi ~E ~~i f~~--v ii..:..1::..
Nov-99 :: 12.578 24 0.2% 39% -1 B1 ::

'. Dec-99 :: 15.737 318 2.0% 34:3% o.~ Ii ~ ~ ~ JI ~ ~ %i ~ 1 ~ .~
:[:·:::~r~z:5~.;n;:::·::::;~:~:~<: .. ::::·:::;::~!~:: :.:... 18% '::::::.~:~~:::: ~a.L ~ ~ ..~ =..w~ : , ~•.....•~ :;

Average Trunk Restorallnterval (Hours)

,.

'" '" '" '" '" '" '" '" '" '"~ ~
a;> '" a;> '" '" '" '" '">- C: '5 0, a. i; ;. "'" '" ::> ::> '" 0 '"~ <l: ~

.., ..,
<l: (J) 0 z a..........'•..•.•.......•, ::

~~-;~:f;;:=::~ff;IJ;;:~'~········ .................j

Feb-99 :; 25 0.95 n/a :;:&b?:!:*~:!:'~(.~ n/a 3500

~i11 ~ [E ·~~I ~; ~
AU9-99) 23 4.74 364588 .. -0.02. 1000
Sep-99 :: 33 6.66 22543 -21554 :
Oct-99 .~ 26 9.11 n/a nfa. 500 \
Nov-99 : 25 4.36 734.9B -716.43 0 +--+-.--+................-4.-+--...;....-....-..
Dec-99 .: 15 4.46 1132.92 -0.04 : % ~

~ (f
.... , ~!~~: , ' ' ·.·.·.·.w.·.·.w.·.·.·~.·.·.·.·~.·.·.·.·.·.·.·~.w..·.· · wUo'·.· ,.;:
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks Houston

,······SWBT

-+--AII CLECs

' ...

Percent Missed Due Dates

All GLEGs SWBT '1
:~n:::::::n:::,,:::c::;m::,,::::i ~~~: ;u~i: ~u~~:s ~u~i~::s ZNalue :::

Jan-99 :1 9,971 650 6.5% 16% 22.46 il
Feb-99 : 6,236 75 1.2% 133% -26.31 i 35%

Mar·99 :: 7397 649 8.8% 47% 13.57 jl 30%

Apr-99:: 13,368 1,159 8.7% 4.9% 11.82:. 25%

May-99 i: 10.475 2.448 234% 40.8% -21.86 i: 20%

Jun·99 :i 8,140 615 7.6".. 9.9% ·5.68 .;

Jul-99 j: 5.145 622 108% 2.6% 23.46 ~ 15%

Aug·99 ii 10,808 386 3.6% 3.9% ·1.39 ij 10%

Sep·99 :: 11}01 1.248 10 7% 6.9% 8.52 ~ 5%

Oct-99 :1 13,291 1.296 9.8% 5.1% 14.541

;. Nav-99:~ 16,674 2.591 15.5% 0.6% 34.61:: 0% en en en en en en en

~j Dec-99 ~ 12,609 835 6.60/0 5.5% 3.35 ~~ ~ ~ q> ~ ~ ~ ~ ~ i ~ '!' ~

il:::':: iI;i;.i:e~llt:::::::.:~~~:~:iIT::::::::::·::;:f~EJ: :::.:::::::'::: I6:C::::::::::::IEI:.:::·:::.::::..:.:::&.~:.t =,.,.: ~.,..~ ~.. ,.= ~ : : ~ ~ ~ , .

II

•••• ..SWBT

-+--AII CLECs

., '" • Benchmark

_AIICLECs

5.0%

8.0% .,--------------......,

40%

7.0%

6.0%

20%

10%

0.0%

'" g; en en en en '" en en en en Cl
Cl '2 Cl Cl '" q> Cl '" en 1 q>.:: .Q Ii >. .:: '5 '" "- is c.>

'" CI> '" '" " .., " CI> 0 CI>.., u. :: « :: .., « (f) z 0

3.0%

Z - Value 120

-7.71 :: 100

-657 ~

1401 80

-2363 j
-10.50 j 60

109 :

·22.55 : 40

·3.37 :
20299 :

-6.58 :

-3.37
a

en
-4.55 q>

c

'"..,

m m ~ ~ ~ m ~ m m m m ~
c.h :ij~~§3 QC.ot; ~ ~

.................,••••.•.••~;.~. ~ ~ ~ "" ~ J -, ~ ~ z 0 .~

................................, ~ , , ' ' .', ' ' ' , ,..'.'.' , ' ,',' ' , , '., , .. , ' '.'.

SWBT

8.4

30

49.8

10.1

35.4

27.1

26.9

47.0

12.6

11.8

17.3

21.1

AI/g. Delay
Days

All GLECs

All GLECs

650

75

649

1,159

2,448

615

622

386

1.248

1,296

2.591

835

# Missed
Due Dates

Number of # Missed % Missed % Missed Benchmark:
Trunks > 30 Days > 30 Days > 30 Days "Z - Value" :

Jan-99 :: 9.971 24 0.2% 0.3% -1.76 :

Feb-99 Ii 6.236 2 0.0% 2.2% -1.97 ::
Mar-99: 7.397 192 2.6% 11% 060 'j
Apr-99; 13,368 54 0.4% 2.9% -1.60 i
May-99 i 10.475 717 6.8% 22.2% 4.84 3,

Jun-99:j 8.140 In 2.2% 13% 017:.

Jul-99:: 5.745 216 3.8% 21% 176.:

Aug-99 i 10.808 206 19% 21% -0.09 ::

Sep-99 II}OI 144 1.2% 07% -o.n i
0Ct-99 13.291 192 1.4% 0.9% ·0.56 :

NOII-99 16,674 456 2.7% a1% 073.:

Dec-99 12.609 192 1.5% 09% -0.48 :

..................

# Tnouble Z - Value 70

Tickets
Base < 10 i

60
4 242 nJa

Feb-99 :i 21 120 nla nla 50
Mar-99 :: 22 401 2.37 1.61

::
0.62 7.20 : 40Apr·99 :: 19 8.01

May-99 ij 19 130 0.47 0.82 :

Jun-99 :. 13 9.09 11.57 -2.39 .
30

Jul-99 :: 10 7.34 nla nla :. 20
Aug·99 :; 12 349 9.52 ·5.79 .

Sep-99 :j 11 741 21.42 -1822 . 10

Oct-99 :: 11 635 19.50 -0.11 i~
Nal/-99 i 16 5.81 62.02 -54.53 ;:

a
Dec-99 ~ 18 3.25 nla nla ;'
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interconnection Trunks South Texas

- ~ .. -

,
.'

.-

Percent Missed Due Dates................................
,. Measurement :: All CLECs SWaT :,

~ ~~ib ~1 ~"~~~ ;:.:;~ ZV~;::! '::
: Feb-99 :i 2,335 480 20.6% 65.8% -28.69 \.: 70%

Mar-99 !i

MAaPyr~9999 ;.' 2,974 1.056 35 5% 54.2% -11.31:: :~:
. 5,697 362 64% 87.4% -66.75 i

Jun-99I 6,646 437 66% 47.0% -SO.80 l 40% M ::
JUI-99; 4,470 169 38% 93.8% -93.23" 30%

Aug 99' 3,475 495 142% 31.5% -18.44 ii
se~99l :' 20% ~ .A
Oct-99 \ ~:~~: ~: 1~~~ ~:~~ :~: l: 10% .-.~ ~ ".--
Nov-99 :, 1 348 76 5.6% 54.3% -28.90 'J 0% .j.......;.-+_....;.-+__-.+-....;.-+__-+--l

:~,:::::::~:~:;f:i~;:~i::::·:::::;~~::':,:::::.::.:5:~::::::::::::,·:~;;:·:::::,:::;~::;'::::,:::::.:~::;;:;'.,.,.u."",~ ~ ,.,.~"., ..~..,..,.~., ~ ,~ ,!".,..!, ~., ,.~ "~,, ,., ,,' , :
Average Delay Days for SWBT Caused Missed Due Dates

;~

*:f:
~~~~:Ecsll

(..M~~~~~~·n;"T·'·'~'~i~:'CLE~~··~:~·~··,· ..;~~~;~y ·'·r:~:~:~,::::·,:~~@::,· ~~ ~~;u~ ;i" ..;~" .. , , , ,." , , , ;:

:~:~,~,t,"~,:::~,t.W:i:,~,N,~,i: Due Dates Days Days:! ::i
Jan-99:' 316 23.9 29.1 -5.15,: 100
Feb-99 :~ 624 7.0 429 ",'."',,," "," .y -29.67 f

:;:1 ': ~: :::PI ~:;:
Jun-99~: 437 52.7 219 20.13 :
Jul-99 :~ 169 6,3 12.9 .162', 40 ••

Aug-99 ~: 495 99.8 161 oW' 129.32 'i
~~~: ': ~: :: :~ ~~~~ t- -1~: .~ 20 • -. - - • • - '.

Nov-99 ~; 76 56.2 68.9 -195 0 en en en en en en en c> en
;0 Dec~99 j: 452 73.9 50.5 8.67 . ~ ~ ~ ~ t '% ~ % i ~ ~ ~ '.
l[':·.·.~·~:~~:·!~~·.~j[···:::·:·:·:'::~;~:;·~·:l·':··,··:':·:',·::·:·,·:~;:~T:',·::":,·:·:':':·:·'~i:·~·~i[1:m11l1:~ir:':':·:·:·:':"::':·:·~~;,i"wu.,.,.,=." ..,.~., ~.",.: ,~ =.,w.= ~ ..,.".:.,..w~, ,~ ,..~ , w., ow.,.,••wwu w.,J

% SWBT Caused Missed Due Dates> 30 Days

14.0% r-----------------,
.. ~

4.0%

8.0%

6.0%

12.0%

10.0%

Jan-99~! 3,830 120 31% 18.5% 1.13 ~
Feb-99 I 2,358 0 00% 24.2% -2.00

Mar-99 :~ 2,335 288 123% 20.6% 10.33

Apr-99 i! 2,974 2 01% 11.6% -1.93
May-99 ~ 5,697 48 08% 9.4% -1.16

Jun-99 ; 6,646 338 51% 12.7% 3.08 ~
Jul-99 ~ 4,470 0 00% 53% -2.00 ,~

Aug-99 : 3,475 375 10.8% 6.1% 8.79 :
Sep-99:~ 4,985 25 05% 8.5·... -l.SO ~ 2.0"... \-,.--- -------- •. --- -_. - ••• -

Oct-99 ii 1,376 25 1.8% 371% -0.18:! -l-----l\J~_+_-,..:;l_-+__+___+,-,J;,..._+_-~ .!!
Nov-99,' 1.348 76 56% 38.3% 3.64 0.0"... c> .

Dec-99" 6.395 452 71% 28.2% 507: ~ ~ ~ i t ~ ~ ~ i ~ ~ ~ :1
:::.~..::.::.:·.·.1'.2·.·.:·.M·.·.i·~:· ·.T·.·.'ota·.·.·.;·.:·I:'.'.,':..:.·,·.·,·,'.·.. ·.· ·45'••• ,·.68'.'.'..'9·,','.·.·.·,' ' , , ,.., " .. ,., .. , ,.. ,' ,'.' ,'.', ,..,.,' ' '.... .. Cll ~ -.: .. :> ~ '" Cll 0 0 Ql :::L ..;: : .:,f. 1.749 3.8% 168·... n1a, .,w ~ : w.,.,."' ~ w~ ~••••.•••: ,.~•••••••~•••••••••..•'N ........... •••w " , ,.J

Average Trunk Restorallnterval (Hours)

,
"
"

: M~~'~~';~;~~ "'f" , , All CLEC~" . s:;iS·T······ '~~ir~~~~~~~~~~~~~jJ"""""""""'" ; , '.'
No. 76 ~ # Trouble Avg. Restoral Avg Restoral H'::: '~:':;' Z - Value 9000

1~:~:i:~:~:~?::~:~:~:i~;~~~:::;:i:~:~:::~:~:~ Tickets Interval Interval ?:~r" 8000

Jan-99 i: 3 291 nla i@ Base < 10 .~
Feb-99 i 5 2.82 nla Base < 10: 7000

Mar-99; 11 6.13 751 :':'. -0. 06 1 6000

Apr-99 " 12 5.53 nla K nla': 5000

May-99 .: 12 1.56 nla m nla: 4000

Jun-99 :. 5 4.87 6.18 *1; Base < 10
JUI-99:~ 10 3.37 462 -1.19 3000

Aug-99 :. 10 10.83 764568 -727955 2000

Sep-99 :: 8 5.04 002 Base < 10: 1000

Oct-99 :. 14 9.46 808833 -7804.93 : 0 +-...-.-....~l-...........+--.........- ........-+
Nov-99 ~.i 8 3.05 n1a Base < 10 :. en en c>

~ ~ ~ ~ ~ ~ ~ ~ m~ m ~i Dec-99i~ 9 2.49 1.63 Base < 10 : c.o:o is. >- c '5 Cl 6. t> :> 0 :

r···:~:2··~~·::;~;;~~··::··:·:··.. ·::·,~~;:':.··':·::·': ·::··:···::·~~:·:·:·,·:':·:··:·~:~;i'9.~. ;", ,,« ,:.:JiiiJ,..,·.·.··':·.:··:':':·,';;;:K , ,n',~,.•.•~ ~n •. : ,.~.,.•., .~ ,••=,..: ~ ,~ ..,~ ~, '..'' """"w,w.'w, , ,w."",,:
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements {UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

30.0% ,_. - - - -SWBT 1
---All GLEGs I

20.0%

I------SWBT I
---All CLEGs I

60.0% .------------------,

Z-Value

::..

'.'.
"

40.0%

50.0%

30.0%

:: Jan·99 :: 0 0 nfa nla Base < 10

:: Feb-99 :: 0 0 nfa 0.0% Base < 10

:\ Mar-99 :: 1 0 0.0% 0.0% Base < 10

Apr·99 . 2 1 SO.O% 0.0% Base < 10

May·99 1 0 0.0% 0.0% Base < 10 .:

Jun-99 a 0 nla 0.0% Base < 10 .::.:
20.0%

Jul·99 1 0 0.0% nla Base < 10 .:

AU9-99 3 0 0.0% 00% Base < 10': 10.0%
Sep-99 1 0 0.0% 0.0% Base < 10 ';

Oct-99 2 0 0.0% nla Base < 10 ; t
Nov.99 1 0 0.0% SO.O% Base < 10 :: 0.0% ...-t-......~......- ....- ...- ...-+--.....- .....~"'~-+

~ m ~ ~ ~ m g ~ ~ ~ g m m

::r..··;.·~·:~;:.;~·[::·:··~~:·.·.~··:··::~:~:·:·:··~:·:· ··:~:·:~·::·:·:·:~:·::·:··:':·:·:·::·:··i:~:(:·:·:···. ·:·:···.·.·i.·;;]iliiiiij~i~~ w ..••..~•....•.••.•~ ~ •.••.•.•.•:,•...w!.., ,~ =w ••,! ~ w~•.••w.:.., ,.~ w ;
'" . .• ";"~~' :~~r;~~~:! ::

. Jan-99 :~ 0 0 nla nla ::e10 !I
Feb-99 ; 0 a nJa 0.0% Base < , 0 ~~: 40.0%

Mar-99 :: 0 0 nfa 0.0% Base < '0 j:
Apr-99 i: 0 a nla 0.0% Base < 10~: 30.0%

May-99 : 0 0 nla 0.0% Base < 10 ~

Jun-99 :: 0 a nla 0.0% Base < 10 ;.

Jul-99loa nfa nla Base < '0 it 20.0%

AU9-99! a a nfa 0.0% Base < , 0 ~
, 10.0%

Sep-99 :: a a nJa 0.0% Base < 10 ::

0cl-99 :: 0 a nJa nla Base < 10 ;

NoY.99 ; 0 0 nJa 50.0% Base < 10 :: 0.0% '" '" '"
. ~ m. ~ g , ~ ~ m_~ ~ ~ _~ ~ ~

:. Dec-99 :~ 0 0 n/a 0.0% Base < 10 :i C.CI ~ ii >. C ::I OJ a. 0 > u

~..~.:.:~?:~;:-f~;;:~ ..:.: :.:.: :.:.:.: :.:.:.~:r:···::·:·:·:·:···:·:·:·:··:·~···(:···:~·:·:·····:·:·:·:·:·:~;;r:~·:···:·.·:~~i·~;'illil~~f,~l~M~t , = : ~ : ~ : m.~ ~,••, •..•: ...••w~•••.••.••••~.•••.•w~•••M •••••••••,"' , :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

:~I Measurement :~ All CLEGs SWaT I:: 60.0%

:~:~::g:~:::~:~::::~~tMt::~: ;u~i;::s >N3~~:~ >P;;~":s >~~';:~ Z-Value :~: 50.0%

Jan-9g :. 0 0 nfa n1a Base < '0 j:

December 1999

Houston

ISDNBRI Port
All CLEGs swaT

# Missed Number Percent Percent
Due Dales >30 Days >30 Days >30 Days

Z-Value

100.0% -r-------------------,
90.0%

80.0%

70.0%

600%

50.0% I····· 'SWBT I
1__All GLEGs I

j...... SWBT i
1__ All GLECs I
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

'" '" '" '" '" '" '" '" '"CO! CO! CO! CO! q> CO! '" '" '"a >- " :; '" a. U ~ ,;.. :> -, :> " 0 "« ::;; -, « (f) z 0

, .................. .............. , . ...............

iflf})?Jf@t:H(" , ' BRtL~~.~ · / ·.··.·..··.· ··.w.···.·..w..···..-·.·.'..·.·.·•.··.w· ·..'.··..'.·.·,.'.·.··, ..-.'..··'..'.w.',,·w,',·.'.' ··.,.',·.'..-·,w.·..-.·w. '.'.

ill Measuremenl ~ All CLECs SWBT ? 16.0%

I.:~~:~:~:;:~:~:~~~t:~:::~:t~l ;u~i~~: >N~m:~o >P3e;c;~~nla >P3~~;~nJa Z·Value ~~ 14.0%

Jan-99 ~. 0 Base < 10] 12.0%

Ii Feb-99 !: 0 0
0

nla nJnJaa Base < 10 * 10,0%
Mar-99 : 0 nla Base < 10 :i
Apr.99:. 0 0 nla nJa Base<10j= 8.0% I~SWAIICBLTEcsl

May-99 :: 0 0 nla nJa Base < 10 .'. 1---...,..--- ,I
Jun.99 ~ 0 0 n/a nJa Base < 10 Ii 6.0%

Jul.99 : 0 0 n/a nJa Base < 10 ~' r ••••

AU9.99 : 0 0 nla 5.0% Base < 10 =:: 4.0%

Sep-99 : 0 0 n/a 4.8% Base < 10 ~ 2,0%

Oct-99 ~. 0 0 n/a 14.3% Base < 10 i. ....~.-...._..._+-~.- ....~..._+- ~...._ .....
Nov.99 : 0 0 n/a 0.0% Base < 10 ~ 0.0% '" '"

!!~::·:·.;·~·:~f;~;n.:.::.:.: :':.:~':.: ~~: :.:.:.:::.:.:.:.:.:.:.:.:.::~.:.: :.:.:.:.:~.:.:.:~.:':~;;:r:.::.:.:~:.:~~~·i.·~]m~iii::i~iil ,..~ ~ ~ .

40.0%

30.0%

~.

50.0%

20.0%

10.0%

• ·;;;~~E"·~~~·Ei'-~:~-':::
Jan.99 ~ 0 0 n/a n/a Base < 10 :: 80.0%

Feb-99 : 0 0 nJa n/a Base < 10 i 70.0%

Mar-99 : 0 0 nJa n/a Base < 10 l 60.0%
<

Apr.99 : 0 0 nJa nla Base < 10 ;

May.99 ~ 0 0 nJa n/a Base < 10 ~.:
Jun-99 : 0 0 nla n/a Base < 10 :~

Jul-99 : 0 0 nla n/a Base < 10 :

AU9-99 : 0 0 nla 5.0% Base < 10 :

Sep-99 : 0 0 nJa 4,8% Base < 10 :

Oct.99 0 0 nJa 143% Base < 10 :)

Nov.99 . 0 0 nJa 0.0% Base < 10 0.0% '"
CJ) ~

Dee-99 : 0 0 nla 0.0% Base < 10 ; C: i:

:r:.··':~·;::~~::'~~;;l···:··:··:::':::::·:::·:':·::i:::.:.::.::"::"::'::'::::':';:,::::'::'::."::'::":::~::"~~:r:·.:·:::·:::·:::·~:·~::~~···llli~;llil~~;:l~l~i:ri,;t'." , ..~... u.

I"""SWBT I~AIICLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· Unbundled Network Elements (UNE) Central! West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

1-···· ·SWBT I___ AIICLECs

8l
Ii
"o

C»
C»

1';
o

8?
c-

"'"
8!
Ol

"«
8!
c
"...,

0.0% .......-+-....-+--4....-.....-..~....-~....- ..
10.0%

60%

Feb-99 ' 0 0 nJa nla Base < 10 1, 70.0%

Mar·99 0 0 nJa nJa Base < 10 i: 60.0%

Apr-99 0 0 nJa nJa Base < 10 ,~ 50.0%

May-99 0 0 nla nla Base < 10 i
Jun-99 0 0 nJa nJa Base < 10 ~ 40.0%

Jul-99 " 0 0 nJa nJa Base < 10 :: 30.0%

AU9-99 ~, 0 0 nla 00% Base < 10 :: 20.0%

Sep-99 rOO nla nfa Base < 10 ::

Oct-99 ~ 0 0 nJa nfa Base < 10 ::

Nov-99 ~. 0 0 nla nla Base < 10 i:
~: Dee-99 : 0 0 nla nfa Base < 10 ., ~ 8? ~

l:·:·:···:~~·:~;:·:i~·;"lr:·:·:·:··::·::~::·:~·:·:~.':r:':"':'::':':':':':':':'::'~:':r:':':':~~~'~':~·:··~;:r:·:·:·:····:·:·:·:~~:~~:U@f#,~@ili~@i.lli~:i~~iit ~ ~ ~.
.~;"':~~~~;.£-~~::,,:-'I ::: , , ,".,'.." ", .

1f:

iI
1

:::

I··· .. 'SWBT I
I---AII CLECs

"
'.

~ 4.0%

AU9.gg :. 0 0 nJa nJa Base < 10 :~
Sep.99 '. 0 0 nla 0.0% Base < 10 :~ 20%

~:~:: :. : ~ 1~: ~~: ::::: ~~:I 00% 8l 8l 8? 8?
t.,- "".. Dec-99: "".--.,""5. "" _ ,.~, ,.w,., ~~, ~~' ! t ~ ~ ~

14 ::.1 .1.:..: : ..~.:.~::: ~!i- "" ,_ _ , , , .
• ~~~~;:AA.;:_>~. ".,., I'::

, M%
[; Jan-gg ~ 0 0 nfa 0.0% Base < 10 :

'. Feb-gg :' 0 0 nfa 0.0% Base < 10 ~~ 7.0%

Mar-9g ~: 0 0 nfa 00% Base < 10 :i 6.0%

Apr·9g : 0 0 nfa 0.0% BaseBase : 11 00 i:.:.. 5.0%
May-gg: 0 0 nfa 9.1% .

Jun-9g : 0 0 nfa 0.0% Base < 10 :; 4.0%

Jul-99 , 0 0 nJa 0.0% Base < 10 ~' 3.0%

Aug.gg , 0 0 nJa 00% Base < 10 ~. 2.0%

Sep.g9 , 0 0 nla 00% Base < 10 :[ 1.0%

Oct-99 ~ 0 0 nla 0.0% Base < 10 i
Nov~99 : a 0 nJa 0.0% Base < 10 ~~ 0.0% ~ m m en m ~ ~. g g c» ~ m :
Dec-99 : 0 0 nla 000/0 Base < 10 :. c J:J. ~ ! >. C :; Co Q. ~ > U .• :~:;~~If~;;~t~~~:·,.:,~>,,<_.~v ~~.:,·~.CC~.~.~.,'~~c=~">,,·,j

Jan-99 0 0 nla 0.0% Base < 10 :: 8.0%

Feb-99 ! 0 0 nJa 0.0% Base < 10 ::: 70%

M 99:' 0 0 nla 0.0% Base < 10 ::~ 6.0%

M
Aa:y;-.-9g99 ..t.! 0 0 nJa 0.0% Base < 10 ~i: 5.0%

o 0 nJa 9.1% Base < 10 ::,

Jun-99 ; 0 0 nfa 0.0% Base < 10 i: 4.0%

Jul-99 0 0 nfa 0.0% Base < 10 ;: 3.0%

Aug.99 0 0 nfa 0.0% Base < 10 ~; 2.0%

Sep·gg 0 0 nfa 0.0% Base < 10::' 1.0%

Oct.gg 0 0 nJa 00% Base < 10 ::

Nov-99 0 0 nfa 00% Base < 10 > 0.0% '" C» '"
~ ~ ~ ~ m ~ ~ c» Q ~ ~ ~

l' ~:~ ·~;~;~:·i·f~:· :.-: ::·:-·::~_·')~.·:·::.·:·.··:·:·.·.::·.·~.·r.·:·::·.·:·::·:·.····:·:·:~~I:·.·::·.···: :·.·:~·:~J&ii!i~~i@.lt w....•.~.•......: ~ :., ~..,.. ,= , = ~ ~'..N ••~ •••••••••~-•• ••••••~.............. .' ·.·.·.w.·.· - -......•.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

I
- -_. - -SWBT I
___All CLECsl

'"'"~o
Ol

'"c
"..,

Ol
Ol,:....
::E

Ol
Ol

oS.
<

0.0% ...._-....~_...___+-__- __- ..

g;
c....,

Ilr~:~~:;;':':~~'~'I All CLECs ISDN - PRJ SWBT ~;~ 1000% ..-----------------------,

l:I~:,'~:~@~~;,::~~~:;~:;{ ;u~i~=:~ >N3~m~:~o >P;C;::a >P3~~;::a :::~e10 II :::
Feb-99 ; DOnia nla Base < 10 :; 70.0%

Mar-99 : DOnia nfa Base < 10 jf 60.0%

Apr-99 : 0 0 nla nfa Base < 10 ;,' 50.0%
May-99 : 0 a nfa nfa Base < 10 ~~;
Jun-99 ; a 0 nla nla Base < 10 :[' 40.0%

AJU~::: : ~ ~ ~;: ~: Ba=se: <: 1~ O~ ;••:;..' :::
Sep-99 rOO nla nla

'. 10.0%
Oct-99 ? a 0 nfa nla Base < 10 .:

Nov-99 i: a 0 nfa nla Base < 10 ~
Dec-99 " 0 0 nfa nla Base < 10 <

10.0%

'Ii 15.0%

.~~~:;E~~~E~·m:::":-r .::
::
::

'.

r
------SWBT l
___All CLECs I

Jan-99 ;:

Feb-99 .
Mar·Q9 :~

8.0%

e.O%

."~~~~;;>~~~4-:~:=·T :::
;. Jan-991 DOnia 11.1% Base < 10;1

Feb-99 i 0 0 nfa 0.0% Base < 10: 8.0%

~:;::: j' ~ ~ ~;: 0:::: ~ ~ !I eo'll.
May-99 ;' 0 a nfa nla Base < 10 [:

Jun-99 ~; 0 0 nfa nla Base < 10 :; ~.O%

JuJ·99 :: a a nla nla Base < 10 ::

Aug-99 :: a 0 nla nfa Base < 10 :;

Sep-99 :.: 0 0 nfa nfa Base < 10 :~ 2.0%

Oct-99 :. 0 0 nla nfa Base < , 0 1.1:
. 0.0% ....-.__~~_4-...- ...- ....- ...-.___4-_+-...

Nov-99 ~ 0 0 nJa nfa Base < 10 :' ~ ~ en Q) ~ m ~ ~ g m ~ ~

Dec-99 ; a a nla nfa Base < 10 :: '" 1> ~ ! ~ !Ii :; g' g. 1'; ~ ~

r:::~:;:~;·:·!;;;·:r:.·:···:·:·:·."::·:·: .:~..:.:.: ::.: : :.:::.~:.::.::.:.:.':.::.: :.:·:~~'"::·:··::···::·:·:e.:~. ,:< • ;,••••.••••••••~: = ~ ~ ,: ~.., : ~ : w.:. ~ ~ .". .". .". .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

December 1999

Houston

.~~;~'"~;:~~~;.-£.'"::"1..:: .

I::
.: 15.0%

10.0%

50%

, , ..

0.0% -1----+--+--..;.--+--__-_~~4_-.

Aug-99 : 0 0 nJa nJa

Sep·99 : 0 0 nJa 33.3%

Oct-99 : 2 0 0.0% 10.0%

NOII-99 4 1 25.0% 0.0%

, Dec-99 : 15 0 0.0% 0.0%

;f·::···;··;·:~~:.·~~~;I::···:·:···:··:::::~:::·:~2:.:.:::::: :.::~:: ~"':. ''''':''~::::''''~:~~':':':.~ .:.'..:::.::.~: .

Base < 10 ~

Base<10~
.:

Base<10~

Base < 10 ~

0.00 i..
(/)

(l)
(l)

~
Z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

50.0%

40.0%

30.0%

20.0%

15.0%

December 1999

South Texas

!------SWBT I:
I_AIICLEcsl :

10.0%

Aug.99 :: 0 0 nJa nla Base < 10 ;
5.0%

Sep.99 ;. 0 0 nJa 16.7% Base < 10 :

Qct.99 : 0 0 nJa 25.0% Base < 10 :

. NOII.99 : 0 0 nJa 0.0% Base < 10 .: 0.0%. m m m m ~

: Dec-99 ; 0 0 nla 0.0% Base < 10 .~ a ! g ~ ~

.~;~~;~~~;i:-~~ ":::" _ ~..,..:. ,~, -,-~," .
Jan.99 : 0 0 nla 5.6% Base < 10 :::
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

20.0%

30.0%

10.0%

,k?::~:i:!:!,!Hf~:i:i,)i~:::~::,) Due Dates > 30 Days > 30 Days > 30 Days :i: 90.0%

:, Jan-99 : 0 0 nla nla Base < 10 :: SO.O%

Feb-99 : 0 0 nfa nla Base < 10 :: 70.0%

Mar-99 a 0 nla nfa Base < 10 :! 50.0%

Apr-99 a 0 nla nla Base < 10 ::-

May.99 a 0 nla nfa Base < 10 ~~ SO.O%

Jun-99 a 0 nJa nfa Base < 10 ': 40.0%

Jul-99 0 0 nJa nfa Base < 10 :~
Aug-99 0 0 nJa nfa Base < 10 :.

Sep-99 0 0 nJa nfa Base < 10 ':

Oct-99 0 0 nla nfa Base < 10 i;

: Nov·99 0 0 nla nfa Base < 10 :i· 0.0% Cl"'-8l"'-"'-"'--'---'---'--4~-4>-""--Cl"'-.

ir':'''i'~':~;i~'1i: :.:.:.:.:.:.:.:.:.: ..:.:.:.:~:.:.:.:.:.:.:.:.:.::.:~.~:.:.):.: ..,.:.:,.:~.::.: :.: ,,~::.::.:.:.:·:·:·:·:·:·:·:·:·:·:·~;]Mif:fi~ilij~~r... i ~ ..~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

10.0%

tD ~~~w~~;~:~m~m~s"m:="~l··'~f:·········· .
i ~::: i ~ ~ ~: ~::: : ~ ~ ; 70.0%

I ::::: ~ ~ ~: ~:::::~!! :::
i! Jun-99 0 0 nfa nfa Base < 10 i 40.0%

:: Jul-99 : 0 0 nla nla Base < 10! 30.0%

Aug-99 : 0 0 nJa nfa Base < 10: 20.0%

Sep-99 : a 0 nJa nfa Base < 10 i

Oct·99 : a 0 nJa nfa Base < 10 :'

Nov·99 : 0 0 nJa nfa Base < 10 .! 0.0% '" '" '" Cl '"
Dec-99 i a 0 nla nfa Base < 10 f: ~ ~ C) C) ~ ~ ~ ~ ! g ~ ~

,." ·,··············· ...w·······i·W ~ "" , ..•~ ,·..,~:·····.. ·..···.···::······.'~~·:·:M~~:j:lijJ!:i~~!: ~ ~ ~ ~ ~ ~ ~ ~ ~. 8 ~ ~ :II ;"=;;::i~~~~:~:':~~:,,'"'i ':: r--------.-.-------------.,
:. Jan-99 : 0 0 nfa 0.0% Base < 10 ~:

Feb·99 :i 0 0 nfa 0.0% Base < 10 ~ 7.0%

Mar-99 :: 0 0 nfa 0.0% Base < 10 1: 6.0%

;:~:: I. ~ ~ ~;: ~:::: ~~!' 5.0%

Jun-99 :: 0 0 nJa 00% Base < 10 ~ 4.0%

Jul-99 i 0 0 nla 00% Base < 10 ~ 3.0%

Aug-99 i. 0 0 nJa 0.0% Base < 10 l 2.0%

Sep·99 i.' 0 0 nfa 0.0% Base < 10 :~ 10%
Oct·99 :. 0 0 nla 0.0% Base < 10 .!

Nov-99 : 0 0 nJa 0.0% Base < 10! 0.0% Cl '" OJ Cl '" '" '" '" '" 21 Cl ",'"
. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ c

Dec·99 : 0 0 nJa 0.0% Base < 10 : c,g ~ >- c ~ 0) Q. 8 ~ ~

:r.·:·:·~·~·:~;.. i~;.;·~r··:·:·:·:·:·:·:·:··:·:·:··:~:·.[: ::.:..:::.: ::~.[.~:.:.: :.::.: :~~:[:.:.:·:·:~·:··· ..~:~~.mf:i.r~m~~:::jjm~IL, ~ : ~ ,..:' ~w , : •.••, ••• : ••••.••••••: : ~ , ••••~, , , •••.•.•·.·.·.wn.·'.·.·.•·..·.·..·
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas f Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

10.0%

40.0%

30.0%

:jl Measurement .' All CLECs SWBT ::. 100.0%

!1{:~::::!:!:~,;::::t:!M:l: ;u~:'::s >N~~~~ >P3eorc;~~ >p;;~~~ Z·Value 90.0%

:i Jan·99 : a a nla nla Base < 10 !! 80.0%

Feb·99 !. a a nla nla Base < 10 :: 70.0%

Mar·99 : a a nla n/a Base < 1a ~! 80.0%

Apr.99 : a a nla nla Base < 10 :! 50.0%

May·99 :. a a nla n/a Base < 10 .:

Jun·99 ! a a nla nla Base < 10 !
Jul·99 !. a a nla n/a Base < 10 :

Aug·99 : a a nla n/a Base < 10 .: 20.0%

Sep-99 : a a nla n/a Base < 10

Qct·99 a a nla n/a Base < 10 :

Nov-99 : 0 0 nla nJa Base < 10 : 0.0% ~ OJ ~ CJ) m ~ m m m

f:"':~';':~~~~M':":"'::':':':':':':"'::':~"r:':":~':'::':':':':':':"~"r:':"':':~"':~':':'~'~:'r:':':':':":':':':"':~~;U:l:lilii1:~~ii~"'" ~ ~ ~ ~ ~ ~ ~ .~ i ~ ~ ~ .

1-··· "SWBT I
I--+-All CLECs 1

Apr-99 i
May-99 ~

Jun·99 .'

Jul·99 §

;~:: ~
Ocl·gg ;

N",,-99 ;:

~.:~=:~=~;-;:~= :~,,::T,::: mmm •••• m mmmmmmmm ••

it'l:b;::.:::::. Due Dates > 30 Days > 30 Days > 30 Days :~ 80 0%

:! Jan·99 . a a n/a nla Base < 10 1
!, Feb-99 !: a a n/a nla Base < 10 ~: 700%

i1 Mar.99 :: a a n/a nla Base < 1a ~i 80.0%

:: Apr·99 i a a n/a nla Base < 10 j: 50 a
:: May.99 :: a a n/a nla Base < 10 ~: . %

..
:::':.:'.~.:' Jun.99 :: a a n/a nla Base < 1a ~. 40.0%

Ju!·99 :. a a nla nla Base < 10 i 30.0%

Aug.99 0 a nla nla Base < 10 ! 20.0%

:! 5ep.99 : a a nla nla Base < 10 ~ 10.0%

:~ Ocl-99 : a a nla n/a Base < 10 ::

":~::":".·.'.·'.·'.·'.·1'.·'·.2'.."·'M·'·'·'oD..~..;T"'o~99ta9.·.·.~.·I·· · , ,w ~, , •....•.m ~ •.••w , w ••;;,........ :: :::::~:: 00% ~ ~ ~ iIi ! J I ~ ! I
~t .' ..•....... ~... 0 nJa l1~~!~~;i~~~~~~:~r~{~..~..~..~..~..~..~..;~;..;..;.E..~..~..;..~·;..;·;·~..e..~·e·e·e·!i!i!i!iEEEEEE..i..i..;..;..;..;..;..i..;..i..i.i..~..;.!iHHH~·.·.·.!."....t.·.·....·.·.·.·...·.....·.·.·.·.·.~·· ..................•........•.....•...•...•............•....•..•.......:;:: ...•.....::

• ::=, :=:"'~;:;~ >~~. ::~"I::: .,.....---------------------,
Feb-99 a a nla 0.0% Base < 10 ::. 8.0%

Mar-99 0 a n/a 0.0% Base < 10 :::

~ ~ ~;: ~:::: ~~ :1: 6.0%

a a n/a nla Base < 10 1:: 4.0%
a 0 n/a nla Base < 10 :::

a a n/a nla Base < 10 :::

~ ~ ~;: ~:::::~ I: ~O%
o 0 nfa nJa Base < 10~: 0.0% ...-"'...-"'...-"'...- ...- ...- ...-"'..................."''''....~'''....-+''''''

:: 8}e» g;q:~cn~ 0)

Dec·99 . DOnia nla Base < 10 3 c i ~ 1 ~ § ~ t 2' g ~ 0

~.' ~.~ ~~ '.~.~~;..~.•~' ' ·.·.~.··.··.l.··.··.··.··.··.··.··.··.··.··.·· ·.'.· ~.··.'.i.··.··.··.·.···.··.·.··· ··.··.··.··.·•.:v.··.~.··.1.··.'.··.· ··.··.··.··.··.··.··.6.···..~~ [.:.::.~f..:~{.:! :.:.::.:i;.~.?j~.·'.r.;.r-j~.~.t.;~·.·:.::;.:!.J: fil..·fil·.·.;:;;.·.;:;;.·.:::;~..,fil..=;:;;~~::;;~=<~:l:::;;~~..,~m~~m~"'~~miiilz~~o:::;"~~m~~m~~tI::. ~L . . r • ". iliIi r , ~ , ••• ...........................................' :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

December 1999

Houston

I"""SWBT I___AIICLECs

I~I Measurement ~: All CLECs SWST 100.0%

1.~§M:~:'~~~":~~f",,:.~:!.1 ;u~j;:7:S >~~m~::s >p;~~~ >~~C;;:s Z-Value ::: 90,0%

:. Jan 99 '. 0 0 nfa nJa Base < 10 i:: 80.0%

~: Fe:99 ; 0 0 nfa nJa Base < 10 ii' 700%

,: Mar·99 1 0 0 nfa nJa Base < 10 :,' 60.0%

~:;:: I: ~ ~ ~: ~: =:~H :::
Jul·99 : 0 0 nJa nJa Base < 10 l 30.0%

:::: i. ~ ~ ~: 0:::: ~~ I. 20.0%
10.0%

Ocl-99 : 0 0 nJa nJa Sase < 10 ;

Nov-99 i 0 0 nla nla Base < 10 f: 0.0% C7> a>a>. 0) CJ) CJ) Ql CJ) a>a> a>a> a>a> a>a>
• :: CJ) C)~a,>'9~ m

: Qec-99 ~ 0 0 nla MIa Base < 10 :~ c.c ~ CL >- t:: ~ g, ~ 8 ~ ~

~[':':;'~':~~:':i~;';f .':'.':'::':"~':':':':':':':"~':':':~':':':':'~':'":":':>:'.':':': :·:·:·:·:·..··:·:·.·:·:·;~:·:·:···:.·:·:·:·:·:·:·:·i.~~ ::~~:t~ili~~:ii!li~ff:;i ~ ~ ~ ~ ~ ~ ~ « en ~ .•..;~··~~E~··~~··~~~·~:~~··T':: ' .
Jan.99 : 0 0 nfa nfa Base < 10 :: 80.0%

Feb-99 1. 0 0 nla nla Base < 10 ;. 70.0%

Mar-99 " 0 0 nfa nJa Base < 10 I: 60.0%

Apr-99 :: 0 0 nla nJa Base < 10 l: 50.0%
May.99 :. 0 0 nfa nJa Base < 10 l~

Jun-99 0 0 nfa nJa Base < 10 >.: 40.0%

AJU~;: ~ ~ ~;: 0:::::~ ~ I: ::::
Sep-99 :: 0 0 nfa nJa Base < 10 ::. 10.0%

~;~:: ~ ~ z: z:::: ~~I 00% a> a> a> co a> a>

: , ~~·~.~.L, , w .••~••, •••., •••••w .•.w ...•..,o. ,.v ~~•..•.••• , .•...w ..u.~a Base \~?:J l ~ ~ iii ~ } i g ~ ~
12 Mo. Total' 0 '.' ~ nJa O. ··:j:lt.................... . . .. ..

.
' ...

- .
' .. .-..

a> co co co a> co a> a> a> a>
a> q> q> a> q> q> a> a> a> a>:; Q. >- C :; 0> Q. i; ~ uco ::> :> " "::;: « ::;: .., ..,

'"' en 0 z 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

December 1999

South Texas

30.0%
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

Cl

~o

"

mMr:jH:~tmt:@t·············w w s..o·d·B·~;;;·· ..·· ··f···· .. '.' .

~ ;.:=., ~~~o ,';;";:: ::S :.,j::,.-----------------------,
Feb-99 ~~ DOnia 0.0% Base < 10 \ 0.8%

Mar-99 ~. DOnia 00% Base < 10 ~j
Apr-99j. 0 0 nla 01% Base<10~j

May·99 rOO nfa 0.4% Base < 10:j' 0.6%

Jun.99: 0 0 nfa 0.1% Base < 10::
. • Q4%

Jul·99 = 0 0 nfa 0.6% Base < 10 ~i

Aug-99 : 0 0 nfa 0.3% Base < 10 .:

5ep-99 . 0 0 nfa 0.2% Base < 10:~ 0.2%

Oct·99 : 0 0 nfa 1.0% Base < 10 :

Nov-99 . 0 0 nfa 0.8% Base < 10': 0.0% Cl Cl 8l ~ 0> ~ Cl ~ Cl

:. Dec·99 : 0 0 nfa 03% Base < 10 := ~ ~ ~ a ~ ~ :; ~ a. 8
~(.::.:~.~.:~~:..~~;~: ..:.:.: :::.:.:: :.:.: ~:.: :.::.:.:~:.:.:.: .. :···:·:·:~I:·::···:·:~·:·:·:·:·:·:·:·~~;T:::·:·:··::·:·····~·:·;~·i@~~~:l~~~:l~~m ~ ~ ~ ~ ~ ~ ~ ~ ~ .

1--·- - -SWBT I
I--AII CLEes I

,
"

...................... :- , ' ;-: , .

• ~=. :~=; ',:;;': ,=~ moo ' '::
:; Jan.99 .' 0 0 nla 0.0% Base < 10: 8.0%

Ii Feb.99 ;. 0 0 nla 0.0% Base < 10 '! 70%

!~ Mar·99 ) 0 0 nla 0.0% Base < 10 :: 6.0%

Apr-99 :: 0 0 nla 0.0% Base < '0 :! 5.0%
May-99 != DOnia 9.1% Base < 10 ~~

. 4.0%
Jun-99 ~ 0 0 nla 0.0% Base < 10 f
Jul·99 :! DOnia 0.0% Base < 10 :? 3.0%

Aug-99 :! DOnia 0.0% Base < 10 ~~ 2.0%

Sep-99 ;~ DOnia 0.0% Base < 10 ii' 1.0%

Oct-99 • DOnia 0.0% Base < 10 .:

.' Nov-99 DOnia 0.0% Base < 10 j 0.0% g: ~ ~ ~ 8l 8l ~ 8l g: 8l ~ g:

t:::·~~:·~;i~:·.:: ·:·:·::::·:·::··:::::·:·::·:.I:··:·:·:·::··:······~·::.: ..:..;::.:::..:.::.:::~::.:.: ..:.,~~:: ..::.: ~:.:.::.:.;.~;.:_ ~ ~ ~ ~ ~ ~ ~ ! ~ : ~ ~ ..

271 - No. SOi



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

December 1999

Dallas I Ft. Worth

fiMi1@tlffi1Ilt···············,···w w ·················'··8:0··d8··l~·~·~·,··.w········· .., , w············ ··1w ·.·.· ..··.m.w.·.·.·w.·. ' , ,w•••••••••••,.···.w.·.·.·.··.· ·.··..w..·.·.··.·....,.· ..·· ·.·.·.·.w·.·.· ··.·.·
::1 M~asuremen·t .~ All GLEGs SWBT :~ 0.8%

i:::::::::::::::~:~::::t::::::i ~u~i=s >N~mc:~ >P9~c;;~ >p~,;;~ Z·Value :: 0.7%

~ Jan·gg : 0 0 nta 00% Base < 10:: 0.6%

~.::.: Feb-99 ~ 0 00 nta 00·.0%0% Base < 10 ::
Mar-99 : 1 0.0% Base < 10) 0.5%

Apr.99 : 2 0 0.0% 0.0% Base < 10 :::. 0.4%
May-99 i 1 0 0.0% 01% Base < 10 ::

Jun-gg : 1 0 0.0% 0.4% Base < 10:: 03%

Jul-99 i 1 0 0.0% 03% Base < 10 :.::
02%

AU9-99 ~ 3 0 0.0% 0,3% Base < 10 ~

Sep-99: a a nJa 0,7% Base < 10:: 0.1%

Oct-99 : a a nJa 0.6% Base < 10 ~

.' Nov-99 ~ 0 0 nJa 0.6% Base < 10:~ 0.0% ~ ~ 85 g ~ ~ ~ m m m m g

.=~ll~:~~:;i;:;i~'~~i. '~~r-~--~-._..__.~_.._.._.._~_.._.:_.:_~_::_:_::_~_::_::_::_~_·:._::_.:_~_·._.._::_:.;,_~_:._::_::_z~_.._.....,..~......

f:ml:lli:lr~Jiiiij~: ~U~I~":O >N~mc:~o >p~rcC:~nJa >~~~0;.~0~ Z-Value :: 90 0%

Jan-99 . ~ Base < 10 :. 60.0%

Feb-99 : a a nJa 0,0% Base < 10 :: 70.0%

Mar-99 0 0 nJa 0.0% Base < 10 ': 60.0%

Apr.99 : a a nJa n/a Base < 10 :: 50.0%

May.99 : 0 0 nJa n/a Base < 10 ::. 40.0%
Jun-99 : 0 0 nJa n/a Base < 10 .:

Jul-99 : 0 0 nJa nJa Base < 10 ;~: 30,0%

AU9-99 : 0 0 nJa nJa Base < 10 ::: 20.0%

Sep-99 . 0 0 nJa nJa Base < 10 ;: 10.0%

Oct-99 1: 0 0 nJa nJa Base < 10 ~

Nov·gg 0 0 nla nJa Base < 10 ~ 0.0% '" '" '" '"

Dec·gg 0 0 nla nJa Base < 10 :: ~ ~ ~ ~ i ~ ~ ~ ~ 2 i ~
;;·,·····;·;··~~·~·~~Ij .::.:.. :.:..:::::..::.:..:..~ :::.: ,.:::.::.: ..:::.:::.?: : w •....•:.:.:~;:: ••:.::: :·::··:···:·~:~]ljJlili[llili~~l~r~t '.' ~ ~ ~ :. ~ : -, : ~ :., , .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

'.

.
' ..

rn ~:~: ::~~: >=~ E~1 ;;'::1::
;: Mar-99 ;. 0 0 nfa 00% Base < 10 m 0.5%

:~ Apr-99 :. 0 0 nta 04% Base < 10 ::.:
: 0.4%

May-99 : 0 0 nta 02% Base < 10 @

Jun-99 : 0 0 nta 0.4% Base < 10 ~ 0.3%

Jul-99 : 0 0 nla 0.6% Base < 10 ::

AU9-99: 0 0 nta 07% Base < 10 =: 0.2%

Sep-99: 0 0 nta 0.5% Base < 10' 0.1%

Oct-99 : 1 0 0.0% 0.4% Base < 10 :

Nov-99 : 0 0 nla 0.3% Base < 10 ,: 0.0% 0> 8l 8l g 8l 8? 8? 8l g g 8?

1I·;~I~~;it~~t~~::.~ ~ ~ ~ i ••.; •••~•..•.~••.•••~} •• ~: ~....•••••.•••••••••••••............

': ~::: :. ~ ~ :: ~:~::::~~:: 5.0%

Mar-99 . 4 0 0 0% 0.0% Base < 10 ;::
Apr.99 0 0 nla 0.0% Base < 10 j: 4.0%

May-99 0 0 nla 0.0% Base < 10:: 3.0%

Jun-99 : 0 0 nla 0.0% Base < 10 :1
Jul-99too nla 0.0% Base < 10:l 2.0%

AU9-99 ; 0 0 nta 2.1% Base < 10 ~
Sep-99 :~ 0 0 nta 0.0% Base < 10!: 1.0%

Oct-99 :' 0 a nta 0.0% Base < 10 ~.
Nov-99 : 0 0 nta 6.7% Base < 10; 0.0% .0>-....--0>+--+--+--+--...0>--................1-......1-......1-.......

~ Dee-99 : 0 0 nfa 0.00/0 Base < 10 ~ ~ ~ ~ ! t ~ ~ ; ~ m ~ ~r·.. ·~·;·~~····;;;;;;·jlr········ ..··············~·{···· .....w············~·T················~'~·r··'· ..·w.w·~··~q~I@~m~~: ~ J: ~ < ~ ~ ., < "l 8 z c3
............................... , n '. '.' 1.......... .. , :. .'. . l:::>::.,::·:·:·::;~~:.:w::.::.... .. " '. '.' '.' .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

December 1999

South Texas

;1 Measurement : All CLECs SWBT 12%

I'i'i:#i":~i*'i~~:;i;~ :u~i~:~~ >~~m~:~o >P;~i:% >~~i :~::u<e10 ii' 10%

Feb·99 . 0 0 nfa 0.0% Base < 10 ji 0.8%
Mar-99 0 0 nfa 0.0% Base < 10 :

Apr-99 0 0 nfa 01% Base<lo'ii I__······SWAIICBLTECSI.
May.99 : 0 0 nla 0.3% Base < 10:t 0.6% ; I
Jun-99 ' 0 0 nla 0.2% Base < 10 .i:
Jul-99 : 0 0 nla 0 3% Base < 10 ::: 0.4%

Aug-99 ' 0 0 nla 06% Base < 10 iii .'

Sep-99 : 1 0 0.0% 0.9% Base < 10 i 0.2% '.

Ocl-99 i 0 0 nla 1.0% Base < 10:~

Nov.99 . 0 0 nla 0.5% Base < 10:1 0.0% ...---:.--.....~""'"...- ....- ....--+-...-+--+--.
~: ~mg~~m~_. ~81m~~

Dee-99 a 0 nJa 0.5% Base < 10 :~: c..Q ~ i:i >. C=,O) c. 1$ ~ 0

rT;;r::=;,~~~c:;~!~~~~~~:~:£±~ ~ ~ >•• < •..•~ ••• ' ••••.~ .•..•~..•.•~.....•~•.••.•~.•.•.~•••••••••.••••..••••.••••............

if'li All CLECs SWBT r 100.0%

~i~~i~ ;u~;:: >N~~~~ >p~:~ >P;:~ Z·Value ~ 90.0%

.. Jan-99 0 0 nla 0.0% Base < 10 ~. 80.0%

Feb-99 . 0 0 nla nla Base < 10 .: 70.0%

Mar·99 . 0 0 nla 0.0% Base < 10 1 60.0%

Apr.99 :. 0 0 nla 0.0% Base < 10 ; 50.0% 1__· .... 'SW

A11

CLBTECs I

May-99 , 0 0 nla 0.0% Base < 10 i
. 40.0%

Jun·99 ; 0 0 nla 0.0% Base < 10
Jul.99 . 0 0 nla 0.0% Base < 10 ~ 30.0%

Aug-99 :. 0 a nfa 0.0% Base < 10 1 20.0%

Sep-99 : 3 a 0.0% nla Base < 10: 10.0%

Qct·99 .' 3 0 00% nla Base < 10 :
Nov·99 '. 0 0 nla nla Base < 10 : 0.0% OJ OJ OJ

•.w •.••••••••••••••~•• , ? w w •.•••? w~~~••••w.·.·.·..• ~~···Al:;~:l:.:,?~~: J ~ ~ Iii ~ } i ~ I 1
. 12 Mo. Total' 6 0 I 0.0% I 0.0% :i:l!.:i§'i?:~:'i2.?:**................. '. ".'. . . ' '.' '.' .' '".. . ',' ',". ", " " ".' :::::::::::::~:::::'::-::::::::'::::::.~ ' ' .'.' '.' .' .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. Unbundled Network Elements (UNE) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs
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Jun·99 0 0 n/a nla Base < 10 ;: 40.0%

Jul-99 2 0 0.00/0 nla Base < 10 ~ 30.0%

AU9-99 : 1 0 0.0% 0.0% Base < 10 :=. 20.0%

Sep-99 : 2 0 0.00/0 0.0% Base < 10: 10.0%
Oct·99 : 2 0 0.0% 0.0% Base < 10 ~. ~
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. Dec.99~ 1 0 0.0% 0.0% Base<10:~ ~ ~ ~ ~ t ~ ~ % ~ 2 ~ ~

ii~~l~i~·r~;=:~~~.·.,:~<..·..'··~.· ..·~· ~.· ~ ~ ~ ~ ~ ~
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Apr-99 1, 0 0 nla n/a Base < 10 ~

May-99 ; 0 a nla n/a Base < 10: 40.00/0
Jun·99 ~ DOnia nfa Base < 10 :~

Jul-99 1: DOnia nfa Base < 10 "
Aug.99 ! 0 a nla 0.0% Base < 10 :~
Sep-99 ~: DOnia 0.0% Base < 10 :~
Oct·99 1 DOnia 0.0% Base < 10 i
Nov-99 ~: DOnia 0.0% Base < 10 :~!
Dec-99 : 0 a nIa 0.0% Base < 10 .(

·.. ··x····.. · ,.-:.=. :;;,;;: ;; >;:~ ,,,..! '::
Jan-99 1 1 0 00% 00% Base < 10 ~. :.::

::~::: ~ ~ ~;: ~:::::~Ii 60.0%
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Jul-99 a 0 nla 0.0% Sase < 10: 30.0%

AU9-99 2 0 0.0% 0.0% Base < 10 :

Sep-99 a 0 nla 0.0% Base < 10 :1

Oct-99 : DOnia 0.0% Base < 10 "

Nov-99 : 0 0 nJa nla Base < 10 ;i 0.0% 0> 0> en S!. 0> 0> ~. en en ~. '" C1l
.. • 0> a> 0> ~ 0> 0> _ 0> 0> ~ ~ 0>
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:. . .' 80.0%
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Apr-99 :' 0 0 nla 0.0% Base < 10 :~: 50.0%
May-99 11 0 0 nla 0.0% Base < 10 "
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~:.: I ~ ~ ~: ~::::: :~ il; 100%
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs....................................................................................................................' '..•..•.•...•........., :;;.; , , :.
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Apr-99 :: 0 0 nla nJa Base < 10 ~
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May-99 ;. DOnia nJa Base < 10 ;

Jun-99 :. DOnia nla Base < 10 ;. 40.0%

Jul-99 ~ DOnia nJa Base < 10 r 30.0%

Aug-99 :: DOnia 00% Base < 10 i· 20.0%

Sep-99 . DOnIa 0.0% Base < 10 1
Oct-99 " DOnIa 0.0% Base < 10 1
Nov-99 ; DOnia 0.0% Base < 10 ~;

Dec-99 . 0 0 n/a 0.0% Base < 10

~ .•~;~"':~~;;: .>~~ ••..;~~:~ "~~,,, ._, "' .....",., .", .. " " ..•._,~, " ..",. "'-"',-",.'

Mar-99 ' 1 0 0.0% 0.0% Base < 10 :, 60.0%

Apr-99 : 2 0 0.0% 0.0% Base < 10 '

May-99 : 1 0 0.0% 0.0% Base < 10

Jun-99 : DOnia 0.0% Base < 10

Jul-99 : 1 0 0.0% nla Base < 10. 30.0%

Aug-99 : 3 0 0.0% 0.0% Base < 10 '; 20.0%

Sep-99 ! 1 0 0.0% 0.0% Base < 10 !:
Oct-99 : 2 0 0.0% n/a Base < 10 !:
Noy-99 ' 1 0 0.0% 0.0% Base < 10 :: 0.0% C> C> C> C> C> C> C> C> C>

: :~ O)Q),?~~CIlO)Q)CD~O?o)
Dec-99 . 2 0 00% 00% Base < 10 . '" n ~ ~ ,.. '" :\ 0. Q. _ > "........~.;..~::.;~~; w·········~·;·r···· w ;..~ .w....,••••••~.;;.•••.•.•••.••••.•.•~:~~ ~.f:E 1t i ~ ., ~ Jl 8 ~ ~

12 Mo. Tota
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Apr-99 :: DOnia 0.0%

May-ee i 0 0 nta 0.0%

Jun-ge f DOnia 0.0%

Jul-99 : DOnia nla

Aug-99 : DOnia 0.0%

Sep-99 : DOnia 0.0%

Oct-99 :: DOnIa nla

Nov-99 :' DOnia 0 0%

:. Dec-99 '; DOnia 0.0%

:J. .:·:.~·~:·~?·:·~;;r.·::::: ..:·:·:···:·::·:·:·~::·:·:':·:.:.:.:.:.::~.: ...:.::.~.:.:.::.:.:.: :.:.... :.:...::~~:.....:.::.:.:.:.:.:.::~:~.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Base < 10:

Base<10i:

Base < 10::
Base < 10:'

~: ~~=, ::~~~ :;,~. >~~:. :~,,! '::
~ Feb-99 [ 0 0 nla nla Base < 10 .: 70.0%

:' Mar-99 : 0 0 nla nla Base < 10 ,: 60.0%

Apr-99 : 0 0 nla nla Base < 10 ;

May-99 : 2 0 0.0% nla Base < 10 ~:
Jun-99 2 0 0.0% nla Base < 10 :.

Jul-99 1 0 0.0% nla Base < 10 ::

Aug-99 6 0 0.0% 0.0%

Sep-99 2 0 0.0% 0.0%

Ocl-99 7 0 0.0% 0.0%

Nov-99 9 0 0.0% 0.0%

•E;:;~r"M=~~~;~t;~~'~~\ .••.•.•• d .••'.W. "f Due Dates > 90 Days > 90 Days > 90 Days f:
:: Jan-g9 § 0 0 nla nla Base < 10 ~

Feb-99 ;: DOnia nla Base < 10 ;.

Mar-99 :. 0 0 nla nla Base < 10 l
Apr-99 ,: DOnia nla Base < 10 ~

May-99 . 0 0 n/a nla Base < 10 i
Jun-99 0 0 n/a nla Base < 10 :

Jul-99 0 0 n/a nla Base < 10

Aug-99 0 0 nla 0.0% Base < 10 ,

Sep-99 , 0 0 n/a 0.0% Base < 10 ';

Ocl-99 0 0 nla 0.0% Base < 10 ;

,: Nov-99 : 0 0 nla 0.0% Base < 10 :

:: Dec-99 0 0 nla 00% Base < 10 .

t~;~i~~"~~~:;;;/f"»~~
t .. Jan.99 : 0 0 nla 0.0% Base < 10 !i

Feb-99 ~: a 0 nla nJa Base < 10 !~
Mar-99 \~ 0 0 r1Ia nJa Base < 10 ~
Apr-99 i 0 0 nla 0.0% Base < 10 :~

May-99 i 0 0 n/a nla Base < 10 ~.
Jun-99 :' 1 0 0.0% 0.0% Base < 10 i
Jul-99 :: 0 0 nla 0.0% Base < 10 !:

AU9-99 !! 0 0.0% 0.0% Base < 10 ~

~:.: Ii ~ ~ o~: ~::::: :~ l
Nov-99 ! 1 0 0.0% nla Base < 10 ~

.' Dec-99 : 0 0 nfa 0.0% Base < 10 :

:r···~~~:~~:·:i.;iI.·:..:...:.:~.:.:.:.:.~.:~; ..~.:.....:~.::.:.:.:~.: .....::~:.... ::.::::' :~:~~:.:::.::~.:.:.:: .. ~: .
,'l~ljl.tIIIIIIJI~········:'~',='" .W~~;~~~i"'D:d~~~~~~~~~f:~t ·'~.~a:·~~······:(
1:!i!j~il:~i:1!!1:!:1!l~!!i.: Due Dates > 90 Days > 90 Days > 90 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

December 1999

South Texas
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